HURRICANE INFORMATION

Hurricanes are capable of producing winds in excess of 155 miles per hour and causing catastrophic damage to coastlines and several hundred miles inland. Additionally, hurricanes can also lead to storm surges along the coast and cause extensive damage from heavy rainfall. All Atlantic and Gulf of Mexico coastal areas are subject to hurricanes. Parts of the Southwest United States and the Pacific Coast also experience heavy rains and floods each year from hurricanes spawned off Mexico. The hurricane season lasts from June to November, with the peak season from mid-August to late October. 
Storm Surge The greatest potential for loss of life related to a hurricane is from the storm surge. A storm surge is simply water that is pushed toward the shore by the force of the winds swirling around the storm. This advancing surge combines with the normal tides to create the hurricane storm tide, which can increase the mean water level to heights affecting roads, homes and other critical infrastructure. In addition, wind driven waves are superimposed on the storm tide. This rise in water level can cause severe flooding in coastal areas, particularly when the storm tide coincides with the normal high tides. Because much of the United States' densely populated Atlantic and Gulf Coast coastlines lie less than 10 feet above mean sea level, the danger from storm tides is tremendous. The storm surge combined with wave action can cause extensive damage and severely erode beaches and coastal highways. With major storms like Irma, Harvey, Maria, and Katrina, complete devastation of coastal communities occurred. Many buildings withstand hurricane force winds until their foundations, undermined by erosion, are weakened and fail. 

Know the Terms
Tropical Cyclone: A warm-core, non-frontal, synoptic-scale cyclone, originating over tropical or subtropical waters, with organized deep convection and a closed surface wind circulation about a well-defined center. Once formed, a tropical cyclone is maintained by the extraction of heat energy from the ocean at high temperature and heat export at the low temperatures of the upper troposphere. 
Tropical Depression: A tropical cyclone in which the maximum sustained surface wind speed (using the U.S. 1-minute average) is 38 mph (33 knots) or less. 
Tropical Storm: A tropical cyclone in which the maximum sustained surface wind speed (using the U.S. 1-minute average) ranges from 39 mph (34 knots) to 73 mph (63 knots). 
Hurricane: A tropical cyclone in which the maximum sustained surface wind (using the U.S. 1- minute average) is 74 mph (64 knots) or more. 

Storm Surge: An abnormal rise in sea level accompanying a hurricane or other intense storm, and whose height is the difference between the observed level of the sea surface and the level that would have occurred in the absence of the cyclone. Storm surge is usually estimated by subtracting the normal or astronomic high tide from the observed storm tide. Storm surge can reach heights well over 20 feet and can span hundreds of miles of coastline. 
Storm Tide: The actual level of seawater resulting from the astronomic tide combined with the storm surge. 
Hurricane Warning: An announcement that hurricane conditions (sustained winds of 74 mph or higher) are expected somewhere within the specified area. Because hurricane preparedness activities become difficult once winds reach tropical storm force, the hurricane warning is issued 36 hours in advance of the anticipated onset of storm-force winds. 
Hurricane Watch: An announcement that hurricane conditions (sustained winds of 74 mph or higher) are possible within the specified area. Because hurricane preparedness activities become difficult once winds reach tropical storm force, the hurricane watch is issued 48 hours in advance of the anticipated onset of storm-force winds. 
Tropical Storm Warning: An announcement that tropical storm conditions (sustained winds of 39 to 73 mph) are expected somewhere within the specified area within 36 hours. 
Tropical Storm Watch: An announcement that tropical storm conditions (sustained winds of 39 to 73 mph) are possible within the specified area within 48 hours.

HURRICANE PREPARATION GUIDE FOR HOMEOWNERS HOME PREPARATION
(Build an emergency kit and make a family communication plan. A sample kit list is on the following page. 
( Learn the elevation level of your property and whether the land is flood-prone. This will help you know how your property will be affected when a storm surge or tidal flooding are forecasted. 
( Learn community hurricane evacuation routes and how to find higher ground. Determine where you would go and how you would get there if you needed to evacuate. 
( Make plans to secure your property. 
( Cover all of your home’s windows. Permanent store shutters offer the best protection for windows. A second option is to board up windows with 5/8” marine plywood, cut it to fit and ready to install. Tape does not prevent windows from breaking. 
( Be sure trees and shrubs around your home are well trimmed so they are more wind resistant.
( Clear loose and clogged rain gutters and down spouts. 
( Bring in all outdoor furniture, decorations, garbage cans, and anything not tied down. 
( Install a generator for emergencies. 
AFTER THE HURRICANE (industry tips for starting the claims process)
( Take ample photographs and videos to memorialize ALL damage (however small), especially before mitigation efforts have begun. 
( Show the full loss in it’s initial state. 
( Photos/videos of water levels indicating how far it rose around the home should be clearly captured. If possible contrast pre-hurricane photos with post hurricane water levels/wind damages. 
( Slowly walk the perimeter of the site and take video of each area. 
( Focus it on specific damages, especially to porous materials where the visible damage can dry overtime.
( Time stamps to photos and videos.

( Mitigate the loss/protect undamaged property from further loss or damage. 
( Separate damaged property from undamaged property.
( Remove all water damaged porous materials as well as any other materials that mold can grow on to prevent further damage, but don’t discard anything unless first confirmed by an insurance adjuster.
( Immediately report your loss to your insurance company. 
( Your insurance company will be inundated with claim intake, be vigilant in following up until a claim/loss number has been issued. 
( Review your insurance policy. 
( Request a full updated version of your current insurance policy. 
( Read the steps listed in your policy to submit a claim. Be sure to follow specific instructions and memorialize each step in writing. Play particular attention to “notice” and timing requirements. 
( Create an initial list of inventory of damaged items.
( Itemize all damages from the event.  Include as much detail as possible.  For example, take pictures of tags, bar codes, record manufacturer description and serial numbers.

( Connect with reputable Emergency Services / Restoration Contractors. 
( Selecting a qualified contractor to help remove flood waters, stabilize environmental issues dry out property is critical. 
( Be wary of scammers, those looking to profit from your loss. Always verify contractors with state and local agencies. DO NOT pay any company upfront. Reputable firms will not ask for a deposit and return later to perform work. Ask for a contract. 
( Prepare for Insurance Adjustor site visit.
( Walk your adjuster through your property to answer questions related to the loss.
( Have your policy with you for reference and ask your adjuster how the terms and conditions will be applied. Don’t be afraid to ask questions. Have your question list prepared ahead of time. 
( Point out all areas of damage to your adjuster, from the slightest cracks to missing roof tiles.

PERSONAL HURRICANE DISASTER SUPPLY KIT
( Water – At least one gallon daily per person for three to seven days.

 ( Food – At least enough for three to seven days of non-perishable packaged or canned food/juices. 
(Snack foods   Non-electric can opener    Cooking tools/fuel     Paper plates/plastic utensils 
( Blankets, Pillows, etc. 
( Clothing – Seasonal, rain gear, and sturdy shoes 
( First Aid Kit, Medicines, and Prescription Drugs 
( Flashlight and Batteries 
( Radio – Battery operated and NOAA weather radio 
( Telephones – Fully charged cell phone with extra battery and a traditional (not cordless) telephone set (Satellite phones are the best option; traditional mechanical phones are the second best option.) 
( Cash (with some small bills) and Credit Cards – Banks and ATMs may not be available for extended periods
 ( Keys 
( Toys, Books, and Games – Entertainment without power 
( Important Documents – In a waterproof contained or watertight re-sealable plastic bag  
-Insurance documents 

-Medical records 
-Bank account numbers 
-Social Security cards 
( Tools – Keep a set with you during the storm 
( Vehicle Fuel Tanks Filled

