Sapphire Lakes Unit Owner Info Packet
ASSOCIATION: TOPAZ 
    UNIT ADDRESS: 228 BELINA DRIVE 
UNIT # 12
PRESIDENT: SUE CHAPIN 
PHONE:  239-398-6181
PRESIDENT’S E-MAIL:  Schapin43@aol.com
MANAGEMENT COMPANY:  RESORT MANAGEMENT
PHONE: 239-649-5526
EMERGENCY AFTER HOURS PHONE: 239-649-5526

ASSOCIATION PROPERTY MANAGER:   JENNIFER SHAFFERY
PROPERTY MANAGER E-MAIL:  JShaffery@ResortGroupInc.com     CELL:  239-784-1255
MASTER ASSOCIATION MANAGEMENT
PRESIDENT: BOB FOSTER
 Phone: 508-965-1399
PRESIDENT’S E-MAIL: rwfoster22@gmail.com
PROPERTY MANAGER:   SUZANNE FOSTER:     OFFICE IS IN THE GATEHOUSE AT PROPERTY ENTRANCE.
MASTER ASSN PROPERTY MANAGER / GATEHOUSE:   239-353-2465
COMMON AREAS AFTER HOUR EMERGENCY:   239-649-5526
MASTER ASSOCIATION E-MAIL:  sfoster@resortgroupinc.com 
ENTRANCE GATE KEYPAD - PHONE OPERATION

HAVE YOUR VISITORS / VENDORS AT KEYPAD PUNCH IN ONLY:
000 NO SYMBOLS, JUST 3 NUMBERS.
WHEN YOU ANSWER THE CALL FROM THE KEYPAD, JUST PRESS                                                                                 AND HOLD   9   ON YOUR PHONE TO OPEN THE VISITOR GATE.
GIVE YOUR 3 DIGIT ACCOUNT NUMBER TO RELATIVES, FRIENDS, TRADESMEN, & EVEN FOR PIZZA DELIVERY.

F.Y.I. THE KEYPAD PHONE NUMBER IS: 239-304-1893
****************************************************************************************************************************************
CODE for WALK-IN GATE    8 6 4 2       PUSH GATE TO OPEN
GARBAGE & RECYCLING PICKUP SCHEDULE

GARBAGE DUMPSTERS:  THURSDAY             
RECYCLING BINS:  MONDAY

PLEASE CALL THE GATEHOUSE IF YOU HAVE LARGE ITEMS. 239-353-2465

****************************************************************************************************************************************

Landscaping and Irrigation
If you have any questions, concerns, or comments regarding the irrigation or the landscaping, please call the property manager’s office / gatehouse. 239-353-2465

Please do not try to give instructions directly to the irrigation or landscape crew unless arrangements have been made with the property manager. Thank you.

***************************************************************************************************************************************
Property Management Jurisdiction

Sapphire Lakes enjoys a unique property management collaboration. Each individual association employs its own separate property management company as does the Master Association.

Jurisdiction of management is most easily defined thusly:

The individual Association Board and Property Management Company are responsible for all of buildings in that individual association that contains sleeping quarters. Everything inside or attached to those buildings is not in the Master Association’s jurisdiction.

The Master Association Board and their Property Management Company are responsible for everything that is not in or on a building that contains sleeping quarters, I.E. Pool cabanas. The landscaping, irrigation, pools, streets, etc. all belong to the Master Association.

So, if you live in a condo with a detached garage or carport, the condo is managed by the individual Association’s Board and Management Company. If you reside in a villa (duplex) or a coach home (fourplex) all your buildings are managed by your individual Board and Property Manager.

If you would like further clarification on Property Management jurisdiction, please feel free to call the Master Association’s on-site office. (Gatehouse) 239-353-2465                         
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